IN.-TE.S.A SPA
(IBM SUBSIDIARY)
Strada Pianezza, 289 — 10151 TORINO (TO) — ITALY
This Certificate is part of IBM ITALIA SPA Multisite Certificate No. IT235349

Bureau Veritas ltalia S.p.A. certifies that the Management System of the
above organisation has been audited and found to be in accordance
with the requirements of the management system standards detailed below

ISO 9001:2015

Scope of certification

Sales, design, development, consultancy, delivery, services,
installation and support of all activities culminating
in the provision of IT and Business Solutions.

IAF sector(s): 33, 35

Original cycle start date: 17 January 2011
Expiry date of previous cycle: 31 May 2019
Certification / Recertification Audit date: 09-30 May 2019
Certification / Recertification cycle start date: 30 May 2019

Subject to the continued satisfactory operation of the organization’s Management
System, this certificate expires on: 31 May 2022

Certificate No. - Version: IT235349/B-2 Revision date: 27 January 2020
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GIORGIO'LANZAFAME -’ L cal Technical Manager

ACCREDIA :\

L'ENTE ITALIANO DI ACCREDITAMENTO
Certification body address:
Bureau Veritas Italia S.p.A., Viale Monza, 347 - 20126 Milano, Italia SGQ N° 009A

Henibro degh Accord di iituo Riconosamento G4, 1AF e ILaC
Sigristory of EAL IAF 00 ILAC miustual Recogm 1 i Agreviients

Further clarifications regarding the scope of this certificate and the applicability of the
management system requirements may be obtained by consulting the organisation.
To check this certificate validity please refer to the website www.bureauveritas, it




