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Intesa, to Kyndryl Company does not renew agreement as SPID Identity 

Provider 
The company will no longer deliver SPID to individuals, but will continue its activities 

as a Service Provider 
 

Turin, Feb. 21, 2023 - Intesa, a Kyndryl Group company that has been working in the area of digital 
transformation for more than 35 years and is among the leading providers of qualified trust services in Italy 
and Europe, has shared with AgID its willingness not to renew its five-year agreement as an Identity Provider, 
so it will no longer be among the private SPID digital identity providers. Customers of IntesaID, the SPID 
credentials provided by Intesa, have already been informed, and in the next week they will be able to choose 
to obtain credentials from another Identity Provider free of charge. 

The cessation of activities as an Identity Provider will have no impact on the operation of existing or future 
solutions, as Intesa will continue to invest in its role as an AgID-accredited SPID and CIE Service Provider. 
Identity Providers, in fact, are the entities authorized to issue SPID, while Service Providers are authorized to 
integrate identification through SPID into their solutions. 

In this way, Intesa will be able to continue to focus on business solutions, while also continuing its growth in 
digital identity and closely supporting the evolution of the European Digital Identity Wallet. 

A strategic decision, then, but more than that: after five years as an Identity Provider, the company felt that 
the SPID model had not evolved sufficiently to be made sustainable for participating companies, even in the 
face of the strong growth in users in recent years and the continued technological investment required. 

In addition to economic sustainability, among Intesa's motivations for stepping down from its role as Identity 
Provider is a desire to work more closely on other important innovations destined to change the digital identity 
market. 

«SPID is likely to converge within the broader European Digital Identity Wallet project envisaged by the new 
eIDAS regulation, on which the European Community is working» explains Giuseppe Mariani, General Manager 
of Intesa: «for this reason Intesa has decided to focus its resources on its role as a Service Provider by also 
joining the Potential Consortium with the aim of contributing to the study and development of Large Scale 
Pilots». 

«SPID will presumably remain a tool with which to periodically attest one's identity within the wallet even 
though most of the SPID credentials in circulation do not have the level of security that the European 
Commission seems to want to impose for access to the EUDI Wallet and this could be another point in favor 
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of CIEid. SPID was and is a very important tool but we want to look at the future and the technological evolution 
from a community perspective», Mariani concludes. 
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Intesa, a Kyndryl Company has been accompanying 
customers for 30 years in the digital transformation of 
business processes, helping them to communicate 
securely on the network and integrating their processed 
with global trading partners. 
 
______________________________________________ 
 
 
SaaS services and solutions are provided from an end-to-
end perspective: from data exchange and collaboration 
portals to document management, from electronic 
signature to goods traceability and certification of 
deliveries, from electronic invoicing to standard storage, 
Intesa stands as single point of contact throughout the 
supply chain. 

· Certification Authority da AgID 
· Conservatore Accreditato 
· Trust Service Provider (eIDAS) 
· Certified PEPPOL Access Point (AP) 
· Gestore Posta Elettronica Certificata 
· Servizi Fiduciari di Identificazione Digitale SPID 
· Competenze normative digitali 
· Data Center IBM certificati 
· Cloud computing 
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